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De/iverab/és-Based

IT Services (DBITS)

Sistema is a leading IT Solutions and Service company, incorporated in 2002
and headquartered in Austin, TX. Sistema is committed to helping its clients
effectively manage projects, integrate new solutions, and address business
demands. At the tactical level, we focus on achieving the best solution for our
clients at the lowest cost and greatest return on investment.

Sistema has been awarded the Deliverables-Based IT Services (DBITS)
contract by the Texas Department of Information Resources (DIR) through
its Cooperative Contracts Program. Sistema was selected for the following
categories:

e Application Development Projects — Developing new applications, including mainframe,
server, network-based, web-based, or a combination.

 Technology Upgrade/Migration Projects — Increasing business functionality; reengineering
business functions, making sure to stay current when upgrading existing technology.
Configuring legacy applications to new technology may include introducing new
technology into the enterprise.

Outside of the categories awarded under the DBITS contract with DIR, Sistema also specializes
in providing IT project solutions in Maintenance & Support Projects, Business Intelligence (BI)
and Data Warehouse Projects and Service Desk & Infrastructure Services.

DIR DBITS Contract # DIR-TSO-3912
Certifications:

Historically Underutilized Business (HUB)
Hispanic American Business Enterprise (HABE)
Minority Business Enterprise (MBE)

Small Business Enterprise (SBE)
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