Sistema’s IT Staff Augmentation
Contract (ITSAC)

Since 2002, Sistema has been a provider of IT enterprise solutions and IT professional services.
IT staff augmentation is our core competency. Over the years, Sistema has developed a well-
defined process to acquire, train, nurture and retain IT staff. Sistema has built an outstanding
reputation with the resources provided to our customers and we have a vast amount of

past performance experience. Coupled with low overhead, streamlined operations, and a
commitment to customer service, we will provide exceptional value to our customers.

Sistema Customers:

Sistema has provided IT staffing for over a decade
to the GREAT State of Texas, local governments,
higher education, K-12 and nonprofits. Some of
our customers include:

Sistema Core Competencies:

We cover every IT area! Sistema was awarded ALL
168 categories of IT labor rates. Here’s an example
of the type of IT Talent we provide to customers:

e Software & Web Developers/Engineers

« Project/ Program Managers e Health & Human Services Commission (HHSC)

« Enterprise Architects e Comptroller of Public Accounts (CPA)
e Department of Information Resources (DIR)
¢ Office of Attorney General (OAG)

e General Land Office (GLO)

e Business Analysts, Systems Analysts
e Technical Writers

e Enterprise Systems/Integration Analysts

Quality Assurance Testers

Application & Maintenance Developers
Mainframe Programmers

Business Intelligence Analysts

Data Warehousing Developers
Database Design and Development
Database Administration

System Engineers and Administration
Network Engineers and Administration
Help Desk and Technical Support

Security Engineers/Architects

e University of Texas (UT)

University of Texas — San Antonio (UTSA)
Employee Retirement System (ERS)

Texas Parks & Wildlife Department (TPWD)
Texas Education Agency (TEA)

Texas Water Development Board (TWDB)

Office of Consumer Credit Commissioner
(OCCO)

Education Service Center, Region 20 (ESC-20)
City of San Antonio (CoSA)

Bexar County

CPS Energy

San Antonio Independent School District
(SAISD)

One of the key benefits of working with Sistema Technologies is the fact that we have been identifying
and placing skilled IT Consultants across Texas for over a decade. Beyond an extensive bench, our propri-
etary in-house tracking system, and our database of hundreds of past and present consultants, we have a
good pulse on local talent. The depth and breadth of our talent pool and our referral network are some

of Sistema’s greatest strengths.
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1027 E. Riverside Drive Austin, TX 78704
(512) 402-7715

Texas Department of Information Resources

Sistema has been
awarded the Infor-
mation Technology
Staff Augmentation
Contract (ITSAC) by
the Texas Depart-
ment of Information
Resources (DIR)
through its Coopera-
tive Contracts
Program.
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